
 
 
 

 

Occupational Safety, Health and Environment (OSHE) Standards and Protocols 
 

Adherence to OSHE Requirements 

1. Port Users must be fully aware of all necessary OSHE `requirements prior to entering the Port Operations 

Area. Port Users are required to demonstrate and be fully committed to ensuring OSHE remains high on 

their agenda at all times. Port Users shall promptly notify PPSB of any health and safety hazards which 

may arise in connection with the works/activities conducted. 

 

2. Acknowledge that tenants are responsible for familiarizing themselves with all relevant SOPs. Clearly 

outline the specific responsibilities of tenants in implementing and adhering to SOPs. 

 

3. Port Users shall comply with all port safety / traffic rules, and safety / warning signage at all times, and 

fully cooperates with the terminal Supervisors / Executives / Managers. In addition to any instructions 

and advice that may be given by other PPSB's Management personnel, the port users shall use their own 

initiative to familiarize themselves with the terminal layout, and to anticipate unsafe / hazardous 

conditions, and be prepared to take the requisite avoidance and / or protective measures. 

 

4. Port Users shall be adequately attired in the necessary PPE’s (mandatory for safety helmet, vest and 

shoe and others PPE as required by the task) whilst at the Port Operations Area, as required by PPSB’s 

OSHE codes, rules and procedures. Below are the Mandatory PPE requirements in order to perform any 

task with the PPSB premises:  

• Foot Protection - Safety-toe footwear for employees shall meet the requirements and specifications 

in the Malaysian Standard or Accepted International Standards. 

• Head Protection - Helmets for the protection of employees against impact and penetration of falling 

and flying objects shall meet the specifications contained in Malaysian Standard or Accepted 

International Standard. 

• High Visibility Safety Vest Florescent Green- keeps wearer visible to other when in any occupational. 

 

5. The Port Users shall ensure appropriate PPE provided as the operations exposure to hazardous 

conditions evaluated and not limited to the following:  

• Hearing Protection  

• Eye and Face Protection 

• Respiratory Protection 

• Fall Protection and prevention – full body safety harness, safety netting etc. 

 

6. An authorized PPSB's staff must accompany visitors at all time during their visit to any PPSB's operation 

area. These Port Users are prohibited from moving around on their own. For new entry it must be 

communicate and inform to OSHE Section for safety briefing purposes.  

 

7. Port Users shall always be alert of all associated hazards of activities that are being carried out around 

them, when in the Port Operations Area and to evaluate risk and control measures accordingly.  

 

8. Port Users shall use only authorized Vehicles to move around the Port Area. 

 

9. Operations Area, or obtain the necessary Vehicle pass from the Security, and Emergency Services 

Department. Motorcycles and bicycles are strictly prohibited at the North Butterworth Container 

Terminal and other gazettes Port Operations Area. 

 



10. If the Port Users are authorized personnel allowed to board vessels or ships, then the Port Users shall 

always comply with the vessel and ship’s safety rules whilst on board such vessels or ships. 

 

11. Port Users are strictly prohibited from accessing, riding, operating, or carrying out maintenance / repair / 

modification works on any machinery, equipment and plant within the Port Premises, unless authorized 

by PPSB. For any non-routine job, Permit to Work (PTW) shall be applied from OSHE Section before 

carrying out the work including Method of statement, HIRARC, JSA and Environmental Aspect Impact. 

 

12. Port Users shall report any defects, damages to property / equipment's or deficiencies at any area within 

the Port Premises that may be liable to cause accidents, to PPSB immediately. 

 

13. Port Users shall report all accidents, incidents or injuries to PPSB immediately and to cordon off the 

incident area until the arrival of PPSB team and must ensure that the control measure is taken and the 

evidence of action taken should be forwarded to the OSHE Section for monitoring purposes. 

 

14. Premises or workplaces other than the manufacturing (factories) and construction (construction sites) 

sectors must also be registered with the Department of Occupational Safety and Health (DOSH) as 

Workplaces of Other Sectors TKLS) as enforced by the Occupational Safety and Health Act (OSHA) 1994 

on sectors specified in the First Schedule, Occupational Safety and Health Act 1994. Application for 

registration of workplaces of other sectors is done online through MyKKP at http://mykkp.dosh.gov.my 

 

15. Port Users is responsible to submit JKKP 6 form to Department of Occupational Safety and Health (DOSH) 

within 7 days after a work-related injury accident occurred at workplace with Medical Certificate (MC) 

Leave more than 4 days and extends a copy to OSHE Section. In addition, if it is required to fill up JKKP 7 

form to DOSH and any other form related to NADOPOD Guidelines on Safety and Health (Notification of 

Accident, Dangerous Occurrence, Occupational Poisoning and Occupational Disease) Regulations 2004) 

Requirements, the port user must comply and forward a copy to the OSHE Section, PPSB (To comply with 

1st schedule of NADOPOD Regulation). Port Users are instructed to report JKKP 6 accidents, JKKP 7 and 

JKKP 8 through MyKKP. 

 

16. If the worker involves with an accident, the worker shall attend Accident Investigation session within 48 

hours with supervisor. Port user / public should be kept away from the accident site and in case of 

leakages; sources of ignition should be extinguished and if necessary, public should be evacuated to 

safer place and get emergency help from Bomba Dept. 

 

17. If the worker involves with an accident, the worker shall attend Accident Investigation session within 48 

hours with supervisor and ensure all cases of incidents or accidents are reported immediately to the port 

police. 

 

18. General Instructions for driver to keep the vehicle fit in all respect and do not drive under mental stress 

conditions, park your vehicle in safe place, do not carry flammable material in cabin, use prescribed 

route only, be more careful during early morning and drive carefully on wet, slippery roads and slopes in 

port area. 

 

19. Ensure of the emergency contact number and assembly point during an emergency at the port area. 

 

20. Port Users shall safeguard all of PPSB’s properties by adopting and promoting a sense of belonging. 

 

http://mykkp.dosh.gov.my/


21. Port Users shall adhere to all of PPSB’s OSHE policies and regulations ‘Sistem Keselamatan dan Aspek 

Pekerjaan (SIKAP)’. 

 

22. Port Users mandatory to comply with the relevant laws pertaining to OSHE Legislative such as the 

Occupational Safety and Health Act (OSHA 1994), Factory and Machinery Act (FMA 1967), Environmental 

Quality Act (EQA1974), Rules and Regulations under Port Health and any other applicable laws. 

 

23. PPSB may terminate or suspend a Port Users’ access to any or all parts of the premises, without notice, 

for any conduct that PPSB, in its sole discretion, believe is in violation of any applicable law, or are 

harmful to the interests of other Port Users or PPSB. 

 

24. Under section 29A of the OSH (Amendment) Act 2022, all workplace with more than 5 employees and 

not employing a Safety and Health Officer shall appoint an OSH Coordinator. Port Users are required to 

appoint at least one OSH-Coordinator to manage Occupational Safety and Health requirements, assist 

employer by reporting OSH statistic and performance to DOSH, promote safety culture at workplace and 

take reasonable action pertaining to OSH compliance. 

 

25. Port Users shall nominate a representative(s) (if relevant) or himself to be in charge and co-ordinate the 

work with PPSB’s personnel at PPSB’s operation areas. The said representative(s) shall also be 

responsible to continuously promote safety awareness amongst their personnel at all times during the 

contract execution period. 

 

26. Port Users shall, at its own expense, supply to all its employees and himself and ensure that its 

employees are provided with adequate personal protective clothing and equipment, which shall satisfy 

statutory requirements and accepted by industry standards. Such protective equipment shall be supplied 

to the employees and shall be maintained in good condition by the employees/Port Users. Such 

protective equipment shall be worn by the employees on all relevant occasions as indicated by notices, 

instructions and good sense. 

 

27. Port Users are to bring their own equipment and be responsible for them. PPSB shall not be liable for 

any loss or damage of equipment within PPSB’s premises. All equipment’s must be in good and safe 

condition that meets PPSB’s OSHE standards. The equipment is to be inspected and approved by PPSB’s 

authorized personnel before use in PPSB’s premises, when required. 

 

28. Port Users shall be responsible for providing all safety signs, barricades, stanchions, safety cones or 

safety taping as required to isolate the work area from pedestrian traffic and to prevent unauthorized 

access to the area. 

 

29. When Port Users or his employees have to be transported to or from a place of work that the 

employees/Port User were assigned to, Port Users and his employees will take all practicable steps to 

ensure any means of transport by himself or provided by him is safe. 

 

30. Port Users must ensure that he and his employees are either sufficiently experienced to do their work 

safely or are supervised by an experienced person and recommended buddy system all the time. 

 

31. No person should be permitted to operate any machineries unless properly trained, competent and 

holding valid certificate and licensed and authorized in writing by the any relevant authority or employer 

(if there are no relevant requirement) to do so.   



 

32. Port Users and his employees are required to ensure that every person who does work or deals with any 

substance has been informed of or have the knowledge: 

a. Emergency, Preparedness & Response Procedures 

b. Hazard Identification and Risk Evaluation 

c. Identify control measures to minimize the associated hazards. 

 

33. Port Users is responsible to ensure that he and his employees attended the Safety Induction Course 

provided by PPSB OSHE and Security Section. All the expenses in relation to the course shall be borne by 

the Port Users. 

 

34. Training of competency shall be conducted by each employer and PPSB hold no responsibility on the 

competency training failure by the employer. 

 

35. Safety toolbox briefing session shall be carry out by the supervisor before starting work and be recorded 

with documented’. 

 

36. Port Users shall identify and record in a register all chemicals hazardous to health and do assessment of 

risk to health; shall not carry out any work which may expose to any employee to any chemical 

hazardous to health. 

 

37. It shall be the duty of every Port Users to take, so far as is practicable, such measures as are necessary to 

ensure the safety and health of— 

a. any contractor engaged by the Port Users when at work; 

b. any subcontractor or indirect subcontractor when at work; and 

c. any employee employed by such contractor or subcontractor when at work. 

 

38. Port Users and their employees must strictly adhere to noise regulations, which entail following specific 

requirements and guidelines to safeguard the well-being of employees. A critical component of this 

adherence is conducting regular noise monitoring across various workplace areas and promptly 

preparing a Noise Assessment Report when necessary. 

 

39. Port Users and their employees must strictly adhere to ergonomic regulations, which entail following 

specific requirements and guidelines to safeguard the well-being of employees. A critical component of 

this adherence is conducting regular ergonomic assessments across various workplace areas and 

promptly preparing an Ergonomic Assessment Report when necessary. 

 

 

 

 

 

 

 

 

 

 

 

 



Housekeeping 

 

Port users must ensure-  

1. Work area 

a. Work areas must be kept clear of rubbish or debris. 

b. Walkways and gangways must be clearly marked. 

c. Floor’s surface is diligently checked for defects and any defects should be reported for repair. 

d. Floors are skid-proof. 

e. Clean the area after every job with the necessary cleaning appliances. 

f. Oil leaks and spills must be immediately cleaned. Drip pans should be used to avoid oil spill in the 

work area. 

g. Make sure that there is adequate working space around machines or cargo. 

h. Equipment to be placed carefully, at a specific and safe area. 

i. Beware of objects protruding into walkways or gangways. 

j. Cables are not run across gangways and under earth cables without protection. 

k. Floors and walkways must be kept clear of tools, scrap metal and other objects or materials that 

could cause slip, trip and fall hazards. 

l. Oil or grease spillages must be immediately cleaned and all floors must be regularly brushed. 

 

2. Storage 

Storing of Chemical should ensure that store in appropriate place and ensure Safety Data Sheet (SDS) 

available as per The Occupational Safety and Health (Classification, Labelling and Safety Data Sheet of 

Hazardous Chemicals) Regulations 2013 (CLASS Regulations). 

 

a. Store and stack all materials/cargo in an orderly manner. 

b. Mark gangways around stacks. 

c. All stacks are cross-tied and placed at a reasonable height. (approved stacking height). 

d. All stacks are diligently checked where necessary. 

e. Objects have been properly stored and free from fall hazard. 

f. Workers should never lift heavy items above its chest level. 

g. Flammable liquids are stored in a “NO SMOKING” area and with adequate signage’s. 

h. Stacks are not closely placed to the sprinkler heads, in accordance with the requirement of 

applicable law. 

i. Gas cylinders are not left unsupported and are always stored in purpose-built racks/stored vertically. 

j. Small items should be stored and placed in suitable containers. 

k. The use of pallets and handling aids indicate safety stacking. 

l. Stacking of materials must be properly carried out and adequate clearance should be allowed 

between the top of stacked items and the ceiling. 

 

3. Scrap, Rubbish and Debris 

a. Suitable waste/rubbish containers/ bin should be allocated for all rubbish, debris and scrap in 

accordance with the requirement of the applicable law. 

b. Rubbish containers/ bin are not left in walkways or gangways 

c. Gangways and surrounding working area must be free from all form of scrap, rubbish, debris and 

waste materials. 

d. Rubbish does not accumulate on floors during or after work. 

e. Rubbish does not accumulate and block ways 

f. Oil and paint, are kept and where possible bundles of rags in sealed containers. 



g. Waste/rubbish containers are emptied every day. 

h. Swarf and metal filings are to be cleaned up with brush only, not with bare hands. 

i. Scrap must be separated into three separate areas, one for the useful, another for the saleable and 

another for dirt or refuse. All such dumps must be suitably labelled. 

 

4. Maintenance 

Only authorized person are allowed to carry out with the maintenance work with handling 

system. 

a. Machines are guarded when cleaning. 

b. Ensure “Lock-out & Tag-out” systems are in place during the machine maintenance work. 

c. Guards should be checked and maintained regularly. 

d. All fuse boxes and switch panels should be cleaned out regularly. 

e. The dust accumulation in motors should be cleaned out regularly. 

f. Avoid leakage of liquid by checking all pipe joints, valves and traps. 

g. All sharp edges and splinters are removed from racks and benches. 

h. All machines, motors, exhausts and moving parts are kept unobstructed. 

i. All wash rooms and areas are kept clean. 

j. Protective clothing and equipment shall be worn whenever the work requires it. 

k. First Aid facilities are adequate. 

l. Key members are trained in First Aid techniques. 

 

5. Pest and Nuisance Control 

a. No pets are allowed in PPSB’s terminal 

b. Port Users are responsible to take necessary actions to conduct preventive and control 

actions against disease borne vectors e.g rodents and mosquito in their area. 

 

 

Environment 

1. The Port User shall not: 

a. Discharge, throw, deposit, permit, or allow the escape of any dirt, ashes, exhaust, steam, oil, water, 

filth or waste matter, whether liquid or solid, onto any Port Premises without the prior written 

permission of PPSB; or 

b. Cause smoke, soot, ash, grit or oil to be emitted from any ship at the Port, in such quantity or 

density as may be deemed, in PPSB’s sole opinion, to be a nuisance or annoyance. 

 

2. Port Users is responsible to: 

a. Provide spill kits (if relevant) or has the knowledge to use spill kits at site for emergency response for 

spillage incidents. 

b. Dispose any tools, gloves or rags that contaminated with oil or any substance defined as scheduled 

waste as per requirement of the Environmental Quality (Scheduled Waste) Regulations 2005. Port 

Users must be registered with DOE if they are Scheduled Waste generator. eSWIS is an online portal 

which allows users to file any scheduled waste consignment and inventory details, review of 

submitted consignment note for transfer and receiving, in an efficient and secure environment. 

Refer https://eswis.doe.gov.my/ 

c. Only sewerage waste from tenant’s premises can be discharged into PPSB’s sewerage system. All 

industrial waste must not be discharged into PPSB’s sewerage system. It shall be adequately treated 

(conforming to DOE’s standard) before being discharged into the designated monsoon drain. 

https://eswis.doe.gov.my/


 

Dangerous Goods 

1. ‘Dangerous Goods’ means all cargo defined as dangerous or hazardous by any Statute, Statutory 

Instrument or Order, any Regulation or recommendation made by the Government or the relevant 

authorities or by any applicable laws relating to the handling, storage or carriage of cargo; likewise, all 

cargo which although not so defined, are known to have properties likely to endanger life or property. 

 

2. The following shall apply to Dangerous Goods tendered to PPSB: 

a. the provision of the International Maritime Dangerous Goods Code (IMDG Code) standards as 

amended from time to time; 

b. the provision of the Act; 

c. the provision of any applicable laws as amended from time to time; 

d. the provisions of any Federation Port Rules 1953 and any subsidiary laws of the Merchant Shipping 

Ordinance 1952; 

e. the Petroleum Safety Measures Act 1984 as amended from time to time; 

f. the provision of the Rules and Regulations as stated in the International Code for the Construction 

and Equipment of Ships Carrying Dangerous Chemicals in Bulk; 

 

3. Provision relating to the carriage of goods by road, rail or sea, contained in any statutory instrument or 

order made pursuant to the Act, applicable laws and in any international conventions or agreements or 

otherwise regulations and recommendations made by the Government or other relevant authorities and 

the requirements of local by-laws which may include the following Acts, Rules and Regulations as may be 

amended from time to time: 

a. Occupational Safety and Health Act 1994; 

b. Occupational Safety and Health (Control of Industrial Major Accident Hazard) Regulations 1996; 

c. Atomic Energy Licensing Act 1984 Radiation Protection (Transport Regulations1989); 

d. Environmental Quality Act1974; 

e. Environmental Quality (Schedule Wastes) Regulations1989; 

f. Factories and Machineries Act 1967,; and 

g. Other relevant Acts, Rules and Regulations pertaining to Malaysia in relation to Dangerous Goods as 

may be enacted from time to time. 

 

4. Dangerous Goods shall not be presented to PPSB unless permission has first been obtained from Penang 

Port Commission (PPC). For this purpose, applications for permission shall according the current practice 

of PPC and PPSB. 

 

5. The User shall be liable and accountable for any loss or damage caused to cargo or property or personal 

injury or death to persons, due to the User’s omission to disclose to PPSB or due to the User’s false 

declaration or misstatements to PPSB of the nature or classification of any Dangerous Goods delivered to 

PPSB for storage or discharge at the Wharf. The User shall fully indemnify PPSB for loss, damage, injury 

or death suffered by PPSB or for any claims made against PPSB by any party affected by such an act of 

omission or false declaration or misstatement. 

 

6. PPSB reserves the right to reject any Dangerous Goods if in the opinion of PPSB, there is no suitable 

facility or expertise available to render a safe and proper handling, storage or transportation of such 

goods, and the User shall have no claim or any right of recourse against PPSB for its refusal to accept 

such goods. 



 

7. For delivery of Dangerous Goods in containers or otherwise on a “direct delivery or direct loading” basis, 

the User has to ensure that such Dangerous Goods in containers or otherwise are collected directly from 

the vessel side using the User’s vehicle for discharging operations, or such Dangerous Goods in 

containers or otherwise are delivered direct to the vessel side using the User’s vehicle for loading 

operations, failing which PPSB may disallow such Dangerous Goods in containers or otherwise to be 

received into the Port, or such Dangerous Goods in container or otherwise will be directed to be stored 

in a special area in the Port premises at the sole risk and expense of the User. The User shall fully 

indemnify PPSB for any damage suffered or loss incurred or any claims made against PPSB by any party 

due to any mishap or incident consequent to the storage of such Dangerous Goods or container. PPSB 

reserves the right to impose additional storage charges for its deployment of Port Safety personnel and 

equipment, as well as for any standby and escort services rendered. 

 

Obnoxious Cargo 

1. For the purpose of these Terms and Conditions of Business “Obnoxious Cargo” means any of the following 

kinds of cargo which are not included in the category of Dangerous Cargo: 

a. substances which can cause discomfort to or adversely affect personnel handling them; 

b. substances which will taint or contaminate other cargo or containers in close proximity; 

c. substances which will damage other cargo or container by contact or by shifting e.g. carbon, 

graphite, white pigments, greases and other ‘dirty cargo’; 

d. hydroscopic or deliquescent goods or goods in a moist or wet condition such as hides; 

e. cargo liable to infestation by insects, mites, weevils or grubs or any other cause which may require 

fumigation; 

f. cargo of liquid or semi-solid nature and goods liable to qualify with a rise in temperature such as 

reasonably could be foreseen; or 

g. any other cargo or container which is likely to adversely affect other cargo or containers or to 

present any special difficulties in handling. 

 

2. Obnoxious goods shall not be permitted into the Port unless permission has first been obtained. For this 

purpose, application for permission shall be made by the User to PPC or any lawful authority pertaining to 

the carriage of such obnoxious goods. 

 

3. The User shall be liable and accountable for any loss or damage caused to cargo or property or personal 

injury or death to persons, due to the User’s omission to disclose to PPSB or false declaration or 

misstatements made by the User to PPSB of any Obnoxious Cargo delivered to PPSB, or dis charged at the 

Wharf. The User shall fully indemnify PPSB for any loss, damage, injury or death suffered by PPSB or for 

any claims made against PPSB by any party affected by such an act of omission or false declaration or 

misstatement. 

 

4. PPSB reserves the right to reject any Obnoxious Goods if, in the opinion of PPSB, there is no suitable 

facility or expertise available to render safe and proper handling, storage or transportation of such 

Obnoxious Goods, and the User shall have no claim or any right of recourse against PPSB for its refusal to 

accept such Obnoxious Goods. 

 

 

Permit to Work 

1. No works, including hot works, maintenance works, handling, bunkering, radiography, cold works, drilling, 

blasting, hydro-jetting, diving, pressure test, working at height, excavating, confined-space entry, 



scaffolding, painting, grinding, operating with battery/ electrical tools, vessel-to-vessel transfer repair or 

maintenance works on vessel or barge or any other works that require safety precautions and procedures, 

shall be carried out in the Port premises without approval by terminal owner & a Permit to Work issued by 

the Health, Safety& Environment Section (OSHE), PPSB. 

 

2. The works carried out as described para (1) above shall be deemed to be under the sole responsibility, 

supervision and control of the person executing the works, and the issuance of a Permit to Work by the 

Occupational Safety, Health & Environment Section (OSHE), shall not render PPSB answerable for any loss, 

damage, injury or death caused by the works or by any fault of or omission in the execution of the works 

by the owner, consignee, consignor, operator of the machines and processes. 

 

 

 

 

 

Refer to Federal Government Gazette APPOINTMENT OF DATE OF COMING INTO 

OPERATION dated 2nd April 2024 

 

Occupational Safety and Health (Amendment) Act 2022 [Act A1648], the Minister 

appoints 1st June 2024 as the date on which the Act comes into operation. 

 

Factories and Machinery (Repeal) Act 2022 [Act 835], the Minister appoints 1st June 

2024 as the date on which the Act comes into operation. 

 


